MORTGAGE QUALITY
Management & Research

MQMR’s Britt Haven Receives Achievement Certification from the
MBA'’s Certified Mortgage Compliance Professional Program

FOR IMMEDIATE RELEASE

Los Angeles, CA, March 15, 2019 — Mortgage Quality Management and Research,
LLC (MQMR) announced today that its National Account Executive Britt Haven has
completed Level | of the Certified Mortgage Compliance Professional (CMCP)
Certification and Designation program offered by the Mortgage Bankers Association
(MBA). The MBA first announced the availability of Level | in April 2018. Haven is one of
the earliest to complete Level | and earn the Achievement Certification.

‘MQMR’s vision is to be the mortgage industry partner of choice for audit, risk and
compliance services, and as such, we are committed to ensuring our entire staff
possesses as much industry knowledge and expertise as possible — sales team
included,” MQMR President Michael Steer said. “The MBA’s CMCP designation serves
as an indicator to the industry of an individual’s level of commitment to upholding the
highest standards of compliance and loan quality, and | commend Britt for taking the
initiative to pursue this highly valuable and prestigious certification.”

According to the MBA, the CMCP designation, “recognizes the achievements of
individuals...Upon completion of this program, participants will be recognized as a
highly trained compliance professional.” The Level | program, which is designed for
mortgage compliance professionals with two years of experience or less, includes 18
courses, with 30 hours of self-paced training. Levels Il and Il are still under
development and must be completed in order to earn the full CMCP designation.

“‘Because mortgage compliance is one of MQMR'’s core competencies, | saw this as an
opportunity to expand my understanding of this area so that | could recommend more
effective, customized compliance and audit solutions to address lenders’ specific pain
points,” said Haven. “Despite being categorized as entry-level, the Level | program
provided a compressive, foundational understanding of mortgage compliance rules and
regulations, and has inspired me to not only complete the CMCP program, but also to
pursue other MBA-sponsored accreditations, such as the Certified Mortgage Banker
designation, to ensure | am able to deliver maximum value to our clients.”

About Mortgage Quality Management and Research, LLC

MQMR helps its clients climb higher by bridging the gap between risk and compliance
through its suite of risk-related services. MQMR provides mortgage compliance
consulting throughout the origination process, conducting internal audit risk
assessments and ongoing internal audit support, servicing QC and subservicing
oversight to master servicers, and filling the void of meeting vendor management



oversight requirements. With 2,000+ operational reviews of mortgage companies,
subservicers, document custodians, and vendors annually, MQMR prides itself on being
the mortgage industry’s partner of choice for audit, counterparty risk and compliance. To
learn more, visit mgmresearch.com, subsequentgc.com, and
hgvendormanagement.com.
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